
Centro Sávila is dedicated to transforming the lives of families and individuals by 
providing comprehensive, community-based support services. We are committed 
to ensuring equitable access to care and creating sustainable solutions that promote 
positive behavioral health outcomes. We are currently seeking qualified applicants 
to join our passionate team as a High Fidelity Wraparound Facilitator. As part of our 
organization, you’ll have the opportunity to serve diverse populations and make a 
meaningful impact in building health equity while working alongside an experienced, 
hardworking, and dynamic team. Centro Sávila offers a flexible and supportive work-
ing environment with competitive compensation and professional development 
opportunities for all employees.

RESPONSIBILITIES

The High Fidelity Wraparound Facilitator will provide direct support and coordination 
of services to children, youth, and families, ensuring the implementation of the High 
Fidelity Wraparound (HFW) model. The ideal candidate will have experience working 
with families navigating complex systems of care and will be skilled at building trusting, 
strength-based relationships. This role involves coordinating care plans, facilitating 
team meetings, and ensuring that services align with the family’s needs and goals.

Key Responsibilities

•  Service Coordination: Collaborate with families, service providers, and community 
partners to develop and implement individualized, strengths-based care plans.

•  Family Engagement: Build collaborative and trusting relationships with families, 
empowering them to actively participate in their care planning and decision-
making processes.

•  Facilitation of Wraparound Process: Guide families through the four phases of the 
HFW process (Engagement, Planning, Implementation, and Transition), ensuring 
fidelity to the model.

•  Team Meetings: Facilitate regular Child and Family Team (CFT) meetings, ensuring 
that all voices are heard and respected.

•  Documentation & Reporting: Maintain accurate and timely documentation of all 
services, progress, and outcomes in compliance with organizational and regulatory 
standards.

•  Collaboration & Advocacy: Coordinate with community resources, service 
providers, and support systems to ensure comprehensive and holistic services.
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•  Cultural Competency: Deliver services that are culturally responsive and reflective of 
the values and preferences of the families served.

QUALIFICATIONS 

Required Qualifications

•  Education: 

•  Preferred: Bachelor’s degree in Social Work, Psychology, or a related field with a 
minimum of two (2) years lived and/or paid experience working with the target 
population.

•  Associate Degree in social services, human services, or an equivalent field with a 
minimum of four (4) years lived and/or paid experience working with the target 
population; or

•  High School Diploma or General Educational Development (GED) with a minimum 
of six (6) years lived and/or paid experience working with the target population.

•  Understanding of the High Fidelity Wraparound model, strengths-based practices, 
and family-centered care (Centro Sávila will provide training in the HFW model)

•  Strong communication, facilitation, organizational, and problem-solving skills. Ability 
to work independently and collaboratively.

•  Valid driver’s license and access to reliable transportation.

•  Must pass a pre-employment criminal background check.

Preferred Qualifications

•  Wraparound Facilitator certification. Centro Sávila will assist in obtaining certification.

•  Working with children, youth, and families with complex needs, including behavioral 
health, substance use, and trauma.

•  Spanish/English bilingual skills.

BENEFITS

This is a benefits eligible position. Centro Sávila provides a comprehensive package of 
benefits including medical, dental, vision, retirement plan, and life insurance.

• 100% of health, dental, vision, and life insurance plans for full-time employees

•  34 paid holidays, including a paid week for Spring and Winter breaks, plus accrued 
paid time off

The benefits package will be reviewed annually and may be adjusted to align with 
the evolving needs of both employees and the organization. Additionally, the number 
of paid days off for holidays can vary from year to year.

Centro Sávila is an equal opportunity employer that values and celebrates diversity, 
committed to fostering an inclusive environment for all employees, team members, 
and clients from diverse backgrounds. As a progressive organization, we expect 
applicants to actively contribute to a collaborative, inclusive, and culturally diverse 
workplace. Our team consists of highly dedicated and motivated individuals working 
toward transformative change in our communities. We welcome anyone who shares 
our passion for social justice and inclusivity to join our team and help drive meaningful 
impact for the diverse populations we serve.
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