
 

 

Purpose: 

The purpose of this policy is to establish clear procedures and criteria for the identification and 

documentation of community resources utilized by clients of Centro Savila. This policy ensures 

that clinicians comprehensively assess and document community resources that clients may be 

using or need to access to support their mental health, substance use recovery, and overall well-

being. Identifying these resources is essential for ensuring continuity of care, improving client 

outcomes, and addressing holistic needs. 

Scope: 

This policy applies to all licensed clinicians, intake specialists, case managers, and other clinical 

staff involved in the assessment and treatment planning process for clients at Centro Savila. It 

includes the identification, documentation, and integration of community-based resources that 

clients may be engaged with, or that may be recommended as part of their treatment plan. 

 

Policy Overview: 

Centro Savila Behavioral Health Services recognizes that mental health and substance use 

recovery are supported not only by clinical interventions but also by community-based resources 

that can enhance treatment outcomes. These resources include, but are not limited to, social 

services, housing assistance, food security programs, educational support, vocational training, peer 

support networks, and other community-based services. Identifying and integrating these resources 

into a client's treatment plan fosters holistic, person-centered care and strengthens the client's 

support system. 

Assessment Criteria for Community Resource Identification: 

1. Initial Assessment: 

o Comprehensive Review: During the initial intake and assessment process, 

clinicians will ask clients about any community resources they are currently using, 

have used in the past, or may be in need of to support their treatment and recovery. 

o Resource Questions: Key questions to assess community resource utilization may 

include: 
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▪ “Are you currently receiving any community services, such as housing 

assistance, food programs, or support groups?” 

▪ “Do you have access to transportation or childcare services that would help 

you attend therapy or other appointments?” 

▪ “Are you involved in any educational or vocational programs that support 

your recovery or mental health?” 

▪ “Do you have any social support systems, such as family, friends, or peer 

groups, that help you in your recovery process?” 

2. Types of Community Resources to Be Identified: The clinician should assess the client's 

use of, or need for, the following types of community resources: 

o Housing and Shelter Services: 

▪ Emergency shelter or transitional housing programs 

▪ Rental assistance programs 

▪ Permanent supportive housing for individuals with mental health or 

substance use disorders 

o Food and Nutrition Assistance: 

▪ Food pantries and food banks 

▪ Supplemental Nutrition Assistance Program (SNAP) 

▪ Meals on Wheels or other nutrition programs for low-income individuals 

o Healthcare and Medical Services: 

▪ Access to free or low-cost healthcare clinics 

▪ Medication assistance programs 

▪ Public health services, such as immunizations, physical health screenings, 

and substance abuse programs 

o Substance Use and Mental Health Services: 

▪ Peer support groups (e.g., AA, NA, SMART Recovery) 

▪ Case management services 

▪ Residential or outpatient substance abuse treatment programs 

▪ Support for co-occurring disorders (mental health and substance use) 

o Social Services and Financial Assistance: 

▪ Welfare or financial assistance programs (e.g., Temporary Assistance for 

Needy Families (TANF)) 

▪ Child welfare and family services 

▪ Domestic violence support services 

▪ Legal aid and advocacy services 

o Vocational, Educational, and Employment Resources: 

▪ Job training programs or vocational rehabilitation 

▪ Educational programs (e.g., GED programs, adult education) 

▪ Employment services or job search assistance 

o Transportation and Mobility Services: 

▪ Public transportation assistance 

▪ Transportation vouchers or rideshare services 

▪ Services for individuals with disabilities who need specialized 

transportation 

o Peer Support and Community Networks: 

▪ Local peer support groups or community recovery networks 



▪ Family support groups or caregiver networks 

▪ Social or recreational clubs and activities for mental health or substance use 

recovery 

o Legal and Advocacy Services: 

▪ Legal aid for housing, employment, or family-related matters 

▪ Advocacy groups for individuals with mental health, addiction, or disability 

issues 

3. Documenting Community Resources: 

o Identification in Treatment Plans: Once community resources are identified, 

clinicians will document these resources in the client’s treatment plan, noting how 

these resources can be integrated to support the client’s goals. 

o Referral Documentation: When a client is referred to community resources, the 

clinician must document the referral, including the resource name, contact 

information, and the reason for referral. 

o Tracking Resource Utilization: Clinicians will track which community resources 

the client is using and monitor their engagement with those resources. Regular 

check-ins during treatment updates will allow clinicians to assess the continued 

relevance and effectiveness of these resources. 

o Collaboration with Community Providers: When appropriate and with client 

consent, clinicians may coordinate with external community service providers to 

ensure that resources are accessed and utilized effectively. 

4. Barriers to Accessing Resources: 

o Assessment of Barriers: Clinicians will assess whether clients are facing any 

barriers to accessing community resources, such as lack of transportation, financial 

constraints, language barriers, or eligibility requirements. These barriers will be 

documented and addressed as part of the treatment plan. 

o Resource Navigation Assistance: When needed, clinicians will assist clients in 

navigating these barriers by providing resources for transportation, offering 

referrals to case managers, or helping with applications for assistance programs. 

o Community Partnerships: Centro Savila Behavioral Health Services will 

maintain partnerships with local community organizations to help reduce barriers 

for clients. These partnerships may include transportation arrangements, financial 

assistance, or expedited referrals to urgent services. 

5. Culturally and Linguistically Appropriate Services: 

o Clinicians will ensure that the resources recommended to clients are culturally 

appropriate and linguistically accessible, particularly for clients from diverse 

backgrounds. This may include offering referrals to culturally competent 

organizations or services available in languages spoken by the client. 

6. Follow-Up and Ongoing Resource Support: 

o Regular Follow-Up: Clinicians will conduct follow-up assessments to ensure that 

clients continue to access and benefit from the community resources they are 

connected to. This will be integrated into ongoing treatment reviews, especially if 

the client’s needs change. 

o Adjustments to Treatment Plan: If a client encounters challenges with 

community resources or new resources become available, the treatment plan will 

be adjusted to reflect these changes, including new referrals or alternative services. 



 

Confidentiality and Record Keeping: 

All documentation related to community resource use, referrals, and coordination will be handled 

with the utmost confidentiality and in compliance with HIPAA regulations. Information about 

community resources will only be shared with external providers or agencies as authorized by 

the client through signed release forms. 

 

Policy Review and Quality Assurance: 

This policy will be reviewed annually by the Clinical Leadership Team at Centro Savila to 

ensure it reflects current best practices, community needs, and available resources. 

 

Approved by: William G. Wagner, Executive Director  

Date: 11.12.24 

Signature:  
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Executive Director  11/12/2024   

Deputy  Director  11/12/2024   
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