
 

 

Purpose: 

The purpose of this policy is to ensure that clients of Centro Savila are informed in advance if there 

are animals present in the clinician’s office or the clinical environment. This policy seeks to 

address client comfort, allergies, phobias, and other health or personal concerns related to the 

presence of animals during behavioral health sessions. The goal is to ensure that clients have the 

opportunity to make an informed decision about whether to continue with an appointment or 

request accommodations based on the presence of animals. 

 

Scope: 

This policy applies to all staff, clinicians, and clients at Centro Savila. It covers situations in which 

animals may be present in the clinical setting, whether as part of a therapy animal program or 

because a clinician has personal animals in their office. 

 

Definitions: 

1. Animal Presence in the Clinical Setting: Any animal (e.g., therapy animal, personal pet) 

that may be present during client sessions in the clinical office or common areas. 

2. Therapy Animal: An animal that is used as part of a therapeutic intervention, often trained 

to provide emotional support, comfort, or companionship during therapy sessions. Therapy 

animals may be brought into the clinical setting by a licensed therapist for the purpose of 

enhancing the treatment experience. 

3. Personal Animal: An animal that may be present in the clinician's office but is not 

specifically part of therapy or treatment interventions. This could be a clinician’s personal 

pet, which might be in the office for companionship or other non-therapeutic reasons. 

4. Animal-Related Concerns: Concerns that clients may have about animals in the office, 

such as allergies, phobias, or general discomfort. 

 

 

Policy Title: 7001V.1 Animal Presence in the Clinical Setting Policy 

Patient Age Group: (X ) N/A ( ) All Ages ( ) Pediatric ( ) Adult 



Policy: 

Centro Savila Behavioral Health Services is committed to providing a safe, comfortable, and 

accommodating environment for all clients. If animals are present in the office setting, clients will 

be informed in advance and given the opportunity to discuss any concerns they may have. Clients 

have the right to decline attending a session or to request accommodations if they have allergies, 

phobias, or other health-related concerns about the presence of animals. 

• Advance Notice: Clients will be notified prior to their scheduled appointment if animals 

will be present in the clinician’s office. This notification will give the client the opportunity 

to make arrangements or to request accommodations. 

• Client Comfort and Safety: The presence of animals will not interfere with the client’s 

treatment. If a client expresses concerns about animals in the office, appropriate 

accommodations will be made to ensure the client’s comfort. 

• Exceptions: In cases where an animal is essential for therapeutic purposes (e.g., a therapy 

animal), the client will be informed that the animal will be present and can discuss any 

concerns during the intake or appointment scheduling process. 

 

Procedure: 

1. Notification of Animal Presence: 

• Initial Notification: 

o During the initial intake process or at the time of scheduling, clients will be asked 

if they have any concerns regarding the presence of animals. 

o If a clinician intends to bring an animal into the office (either a therapy animal or a 

personal pet), clients will be informed in advance via phone call, email, or during 

the appointment scheduling process. 

• Advance Notice for Therapy Animals: 

o Clients will be informed about the presence of a therapy animal during their session, 

if applicable. This notice will be given at least 24-48 hours before the session to 

ensure clients have enough time to address any concerns or make arrangements if 

necessary. 

• Advance Notice for Personal Animals: 

o If a clinician has a personal animal that will be present in the office during a 

scheduled session, clients will be notified ahead of time so they can determine if 

they have concerns about allergies, phobias, or other health-related issues. 

• Forms of Notification: 

o Notification will be provided through phone, email, or text message, depending on 

the client’s preference or the method of communication used by the clinic. 

 

 



2. Client Rights and Options: 

• Right to Request Alternatives: 

o Clients who have concerns about animals in the clinical environment will be offered 

alternatives, including: 

▪ Rescheduling the appointment with a clinician who does not have an animal 

in their office. 

▪ Moving the session to an area where animals are not present (if available). 

▪ Offering virtual therapy via telehealth, where the animal will not be present. 

• Discomfort or Allergies: 

o If a client has allergies or discomfort due to the presence of an animal, they may 

request to move their session to a different room or change the scheduled time to 

accommodate their needs. 

o If an animal is an essential part of the therapy process (e.g., an animal is integral to 

the treatment plan), the client may be offered the option to meet with a different 

therapist who does not use an animal in their practice. 

3. Exceptions and Special Considerations: 

• Therapy Animals: 

o When a therapy animal is present, the client will be informed of the animal’s role 

in the session and will be given the opportunity to discuss any concerns before the 

session begins. 

o If a therapy animal is being used for emotional or therapeutic support, clients will 

have the option to request a different appointment if they do not wish to engage 

with the animal during their session. 

• Personal Animals: 

o If the clinician has a personal animal in the office and it is not part of the therapeutic 

process, clients will be informed beforehand. In cases where a client expresses 

discomfort, the animal will be removed from the office for the duration of the 

session if possible, or the client will be offered to reschedule with another clinician. 

4. Handling Complaints or Concerns: 

• Addressing Client Concerns: 

o If a client expresses concerns about the presence of an animal during their session, 

the clinician or office staff will listen to the client’s concerns respectfully and 

explore solutions to address those concerns. This may include offering to move the 

session to a different office, rescheduling, or facilitating a telehealth session. 

• Clinical and Administrative Staff Responsibilities: 

o Clinical staff are responsible for informing clients about animals in the office, either 

as part of therapy or as personal pets, and ensuring that clients are aware of their 

options. 

o Administrative staff are responsible for updating appointment schedules and 

communicating with clients about animal presence during their appointments, as 

well as documenting any special accommodations or client preferences. 



 

Staff Responsibilities: 

1. Clinicians and Therapy Staff: 

o Inform clients ahead of time if animals will be present in the office. 

o Discuss the role of therapy animals in treatment if applicable and address any 

concerns or discomfort the client may express. 

o Ensure that clients who have allergies, phobias, or discomfort related to animals are 

offered appropriate alternatives, such as rescheduling or moving to a different 

office space. 

2. Administrative and Scheduling Staff: 

o Confirm with clients if they have any concerns about animal presence when 

scheduling appointments. 

o Ensure that clients receive advance notice of animals being present in the office, 

particularly if it is a therapy animal or if a clinician has a personal pet in the office. 

o Document client preferences or concerns about animal presence for future 

reference. 

3. Office Managers and Supervisors: 

o Ensure that clinicians comply with this policy and that appropriate accommodations 

are made for clients who express concerns about animals in the office. 

o Review any complaints or concerns related to animal presence and make 

adjustments to clinic practices if necessary. 

 

Client Rights: 

• Clients have the right to be informed about the presence of animals in the clinical setting 

and to decide whether they are comfortable with the arrangement. 

• Clients have the right to request alternative accommodations or reschedule their session if 

they have allergies, phobias, or other concerns regarding animals. 

• Clients have the right to have their privacy and comfort respected throughout their 

treatment process. 

 

Confidentiality: 

• Any information about the client’s concerns related to animals, allergies, or phobias will 

be handled with respect and confidentiality in accordance with HIPAA and Centro Savila’s 

privacy policies. 

 

 



Training and Evaluation: 

• All staff will receive training on how to inform clients about the presence of animals in the 

clinical setting, how to accommodate clients with concerns, and how to communicate the 

importance of animal-related interventions in therapy. 

• The policy will be reviewed annually to ensure it remains effective and relevant to the 

needs of clients. 

 

Policy Review: 

This policy will be reviewed and updated on an annual basis or as needed based on client feedback, 

changes in clinical practice, or regulatory requirements. 

 

 

Approved by: William G. Wagner, Executive Director  

Date: 11.12.24 

Signature:  

Item Date Signature 

Executive Director  11/12/2024   

Deputy  Director  11/12/2024   
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