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Patient Age Group: (X ) N/A () All Ages () Pediatric () Adult

Purpose:

The purpose of this policy is to ensure that all clients of Centro Savila receive clear, accessible,
and accurate information about their treatment options, goals of care, and the services available to
them. The policy also outlines that treatment will be provided regardless of a client’s ability to
pay, reinforcing Centro Savila's commitment to equitable and accessible behavioral health care.

Scope:

This policy applies to all clinical staff, including therapists, counselors, medical providers, and
administrative staff, involved in the delivery of treatment at Centro Savila Behavioral Health
Services in New Mexico. The policy is designed to ensure that clients understand the nature of
their treatment, the goals of their care, and their rights to receive services irrespective of their
financial situation.

Definitions:

1. Treatment Information: Clear and comprehensive details provided to the client about the
nature of their care, including the types of services offered, the anticipated duration of
treatment, and any potential risks or benefits.

2. Goals of Care: The specific objectives that are discussed with clients and established at
the outset of treatment to guide the therapeutic process. These goals should be
individualized, collaborative, and measurable.

3. Access to Care Regardless of Ability to Pay: The commitment to provide services to all
clients, irrespective of their financial capacity, ensuring that clients are not denied care
based on their ability to pay or lack of insurance.




Policy:

Centro Savila Behavioral Health Services is committed to providing clear, transparent, and client-
centered communication regarding treatment information and goals of care. This includes:

e Providing information to clients at the beginning of treatment and throughout their care.
o Establishing clear, collaborative goals that are individualized to meet the client’s needs.
o Ensuring that all services are accessible to clients, regardless of their financial situation.

Procedure:
1. Provision of Treatment Information:

« Initial Intake and Assessment:

o During the intake process, each client will receive a thorough explanation of the
types of services available at Centro Savila, including individual therapy, group
therapy, medication management, case management, and crisis intervention
services. The client will be informed about the therapeutic approach, the duration
of treatment, and any potential risks or benefits associated with their care.

e Treatment Plan Discussion:
o After the initial assessment, clients will be presented with an individualized
treatment plan that includes:
= The specific goals and objectives of care.
= The recommended interventions
= A general timeline or estimated duration of treatment.
= Expected outcomes or progress milestones.

o The treatment plan will be reviewed collaboratively, and the client’s input will be

sought to ensure that the goals align with their needs, preferences, and values.
e Ongoing Communication:

o Clients will be provided with updates on their progress toward treatment goals at
regular intervals (e.g., every 3 months or at each treatment session).

o At any point during treatment, clients are encouraged to ask questions or seek
clarification regarding their care, and staff will make every effort to provide clear,
concise, and understandable responses.

2. Establishing Goals of Care:

e Collaborative Goal Setting:
o Goals of care will be collaboratively set between the client and the provider(s).
These goals will be specific, measurable, achievable, relevant, and time-bound
(SMART).
o The goals may include objectives related to symptom reduction, skill acquisition,
stabilization, and overall well-being, tailored to each client’s needs and personal
circumstances.



« Goal Review:

o

Goals will be reviewed regularly during treatment to assess progress. Adjustments
to the treatment plan and goals will be made as necessary based on the client’s
evolving needs and treatment outcomes.

3. Hours of Service Availability:

e Clinic Hours:

o

o

Services are available Monday to Friday from 9:00 AM to 5:00 PM.

Emergency or after-hours care will be handled through referral to appropriate
emergency services or crisis intervention providers, but ongoing treatment and
therapy are provided during regular clinic hours.

4. Access to Care Regardless of Ability to Pay:

e Financial Accessibility:

o

No client will be denied access to care due to their inability to pay. Centro Savila
is committed to offering services regardless of a client’s financial status, and will
work with clients to find solutions that ensure they receive care.

o Sliding Fee Scale and Payment Plans:

o

Centro Savila offers a sliding fee scale based on income for clients who are
uninsured or underinsured. This allows clients to pay according to their financial
ability. Payment plans may also be arranged to make care more affordable for
clients.

e Insurance and Funding Options:

o

For clients with insurance or other funding options (e.g., Medicaid, behavioral
health grants), Centro Savila will assist with verifying coverage and facilitating
claims. For those without insurance, staff will work with the client to identify
available funding or financial assistance programs.

5. Informed Consent:

¢ Informed Consent Process:

o

Prior to initiating treatment, all clients will be given information about the services
provided, including treatment options, confidentiality, the right to terminate
treatment at any time, and potential risks or benefits associated with care.

Clients will be asked to sign an informed consent form, acknowledging their
understanding of their treatment plan, goals, and the nature of the services to be
provided.

e Ongoing Consent:

o

Clients will be regularly informed about the progress of their treatment and any
necessary adjustments to the treatment plan. Ongoing consent will be obtained if
there are any significant changes to the treatment approach or objectives.



6. Client Rights and Responsibilities:

e Right to Information:

o Clients have the right to clear and understandable information regarding their
treatment, including goals of care, services provided, and any potential risks and
benefits.

o Clients also have the right to participate in decisions regarding their care, ask
questions, and express concerns throughout the treatment process.

o Right to Access Services:

o Clients are assured that they will receive services regardless of their financial
situation, and the clinic will provide assistance and resources to ensure they can
access the necessary care.

Staff Responsibilities:

1. Clinical Staff (Therapists, Counselors, etc.):
o Ensure that clients are provided with clear, understandable treatment information
at the outset of care and throughout their treatment journey.
Collaboratively develop treatment goals with clients and review progress regularly.
Maintain open communication with clients, addressing concerns and adjusting
treatment plans as needed.
2. Administrative and Support Staff:
o Ensure that all clients are aware of the clinic’s operating hours (9 AM - 5 PM,
Monday to Friday).
o Assist clients with the intake process, including discussing financial accessibility
options and referring to the sliding scale or payment assistance programs as needed.
o Provide assistance with scheduling appointments and facilitating access to services
during business hours.
3. Financial and Billing Staff:
o Work with clients to understand their financial responsibilities and assist in setting
up payment plans or finding funding assistance.
o Ensure that no client is denied services based on their ability to pay, offering
solutions such as sliding scale fees or pro-bono care when appropriate.

Client Rights:

o Clients have the right to:
o Receive clear and understandable information about their treatment, goals, and
Services.
o Participate in decisions regarding their treatment and set goals collaboratively with
their clinician.



o Access services regardless of their financial situation, including being informed
about available financial assistance options.

Confidentiality:

o All information about the client’s treatment and financial status will be handled in strict
compliance with HIPAA and Centro Savila’s confidentiality policies.

e Clients’ rights to privacy and confidentiality will be respected at all times, and no
information will be shared without explicit consent, except when required by law.

Training and Evaluation:

o Staff will receive ongoing training on how to effectively communicate treatment
information, set client goals, and assist clients in accessing services regardless of their
financial situation.

e This policy will be reviewed annually to ensure that it aligns with best practices and the
clinic's commitment to providing equitable care.

Policy Review:

This policy will be reviewed and updated annually to ensure that it continues to meet the needs of
our clients and aligns with current healthcare standards and regulations.

Approved by: William G. Wagner, Executive Director
Updated: 11/12/2024
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