Policy Title: Infection Control Policy

Patient Age Group: (X ) N/A () All Ages () Pediatric () Adult

Policy Purpose

The purpose of this policy is to establish the infection control measures at Centro Savila to prevent
and minimize the risk of healthcare-associated infections (HAIs) and communicable diseases. The
policy includes protocols for infection surveillance, prevention strategies, and communication with
local public health authorities to ensure timely and effective response to outbreaks or incidents
involving infectious diseases, ensuring the safety and well-being of cleints, staff, and visitors.

Scope

This policy applies to all staff, contractors, vendors, and service providers at Centro Savila,
including clinical and non-clinical staff, housekeeping, and administrative personnel. The policy
also covers the communication protocols between CSBHS and local public health authorities in
the event of suspected or confirmed infectious outbreaks or incidents.

Definitions

Infection Control: The practices and procedures implemented to prevent and control the

spread of infections within the healthcare setting.

o Healthcare-associated Infections (HAIS): Infections that clients acquire while receiving
treatment for other conditions within a healthcare facility.

e Communicable Diseases: Diseases that can be transmitted from one person to another
through direct or indirect contact, including airborne, droplet, and contact transmission.

e Surveillance: Ongoing, systematic collection, analysis, and interpretation of data related
to infections within the facility.

o Outbreak: The occurrence of cases of a particular disease in a population that is greater

than what is normally expected in that population.

Policy Guidelines



1. Infection Control Procedures
Hand Hygiene: Hand hygiene is the single most effective measure in preventing
the spread of infections. All personnel must:

o

Perform hand hygiene with soap and water or alcohol-based hand sanitizers
before and after patient contact, after contact with potentially contaminated
surfaces, and after handling waste or linens.

Display proper hand hygiene techniques using educational materials and
reminders in patient care areas.

Personal Protective Equipment (PPE): PPE must be worn when interacting with
patients who are suspected of having an infectious disease. This includes gloves,
masks, gowns, face shields, and goggles, depending on the situation.

Cleaning and Disinfection:

All surfaces, patient rooms, and equipment must be routinely cleaned and
disinfected using hospital-grade disinfectants. High-touch surfaces must be
disinfected more frequently.

Respiratory Hygiene and Cough Etiquette: Ensure that patients and staff
practice proper respiratory hygiene, including covering the mouth and nose
with a tissue or elbow when coughing or sneezing. Tissues should be
disposed of immediately, and hands should be washed or sanitized.

2. Infection Surveillance
Ongoing Monitoring: Centro Savila will maintain a robust infection surveillance
system to monitor and track infection rates within the facility.

o

3. Communication with Local Public Health Authorities

Reporting Infectious Diseases: Centro Savila will comply with state and local
regulations regarding the mandatory reporting of certain infectious diseases and
outbreaks. This includes, but is not limited to, diseases such as:

o

o

o

Influenza (seasonal flu)
COVID-19

Immediate Notification: If a sentinel event or an outbreak of a communicable
disease occurs, Centro Savila will immediately notify the New Mexico
Department of Health (NMDOH) and the local County Health Department.
Notifications will be made via phone or electronic communication, providing:

Details of the suspected or confirmed disease.

Number of affected individuals (patients, staff, or visitors).
Measures taken to isolate or contain the disease.

Any further actions required by public health authorities.

Outbreak Protocol: In the event of an outbreak, Centro Savila will:

Notify local health authorities within 24 hours of identifying the outbreak.
Work with the NMDOH and local health officials to determine the
appropriate response, including isolation measures, client tracking, and
contact tracing.

Implement public health recommendations, including additional testing,
quarantine, or other containment measures as directed by health authorities.



o Coordination of Care: Centro Savila will collaborate with local health authorities
in the identification of potential outbreaks, client management, and control
measures. The facility will follow guidance from the Centers for Disease Control
and Prevention (CDC) and the World Health Organization (WHO) when
applicable.

o Documentation and Reporting: Centro Savila will maintain documentation of all
communication with local public health authorities, including:

= Incident reports

= Communication logs

= Compliance with quarantine or isolation measures
= Follow-up actions and outcomes

o Staff Education: All staff will be educated on the reporting requirements for
communicable diseases and how to properly communicate with local public health
authorities.

4. Education and Training

o Infection Control Training: All employees will undergo regular training on
infection control procedures, including the proper use of PPE, hand hygiene, safe
handling of contaminated materials, and outbreak response protocols. Training will
be conducted during new employee orientation and periodically thereafter.

o Staff Updates: In the event of an outbreak or new infection control guidelines, staff
will receive timely updates and specific instructions regarding new protocols,
including changes in isolation precautions, PPE usage, and reporting procedures.

Responsibilities

o Infection Control Officer (ICO): The ICO will oversee the implementation of infection
control procedures, surveillance programs, and communication with public health
authorities. The ICO will also ensure that all staff are properly trained and that infection
control practices are followed.

« All Clinical and Non-Clinical Staff: Staff are responsible for adhering to infection control
policies, practicing good hygiene, wearing the required PPE (when necessary), and
reporting potential outbreaks or infectious exposures promptly.

o Facility Leadership/Management: Facility leadership will ensure that resources are
available to implement infection control protocols and respond to outbreaks. They will also
coordinate with public health authorities as needed.

Compliance and Accountability

Failure to follow infection control protocols can result in disciplinary action, including retraining,
suspension, or termination, depending on the severity of the violation. Adherence to infection
control procedures is critical to ensuring the safety and health of all individuals at CSBHS.



References

e Centers for Disease Control and Prevention (CDC): Infection Control Guidelines

¢ New Mexico Department of Health (NMDOH): Communicable Disease Reporting and
Management

e Occupational Safety and Health Administration (OSHA): Bloodborne Pathogens
Standard (29 CFR 1910.1030)

o World Health Organization (WHO): Infection Prevention and Control

Review and Updates

This policy will be reviewed annually and updated as necessary to ensure compliance with current
guidelines, best practices, and regulatory requirements.

By adhering to this policy, Centro Savila ensures a safe, healthy environment for patients, staff,
and visitors, and contributes to the public health efforts in New Mexico to control the spread of
infectious diseases.

Approved by: William G. Wagner, Executive Director
Date: 01/22/2021
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