
 

 

Policy Purpose 

The purpose of this policy is to establish guidelines and procedures for responding to life-

threatening emergencies at Centro Savila. The goal is to ensure the safety and well-being of clients, 

staff, and visitors, and to provide a swift, effective response to any medical, psychological, or 

environmental emergencies that pose an immediate risk to life or health. 

 

Scope 

This policy applies to all staff, volunteers, and visitors at Centro Savila Behavioral Health Services, 

including but not limited to clinical staff, administrative staff, and security personnel. 

 

Definitions 

 Life-Threatening Emergency: A situation in which there is an immediate and serious 

threat to an individual’s life, such as a heart attack, stroke, severe bleeding, suicidal 

behavior, overdose, or any other critical medical or psychiatric crisis that requires 

immediate intervention. 

 First Responders: The first individuals who assess and manage the emergency situation, 

including clinical staff, security, and designated emergency personnel. 

 Emergency Medical Services (EMS): Local paramedics, ambulance services, or hospital 

emergency teams called to provide advanced medical care or transport. 

 

Policy Guidelines 

1. Immediate Response 
In the event of a life-threatening emergency, staff should take the following steps 

immediately: 

o Assess the Situation: Ensure personal safety first. Assess the severity of the 

emergency to determine whether it is life-threatening. 
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o Alert Appropriate Personnel: Immediately notify clinical supervisors, 

management, or security personnel. 

o Activate Emergency Protocols: If necessary, activate the emergency alarm or call 

the designated emergency number to alert staff of the situation. 

2. Clinical Interventions 
o Basic Life Support (BLS): If trained, provide Basic Life Support (CPR, Heimlich 

maneuver, etc.) until advanced medical personnel arrive. 

o Mental Health Emergencies: In cases of psychiatric emergencies such as suicide 

attempts or self-harm, staff should remain calm, provide de-escalation techniques, 

and engage patients in a supportive manner. Keep the patient safe until EMS or a 

crisis intervention team arrives. 

o Medication Overdose: For suspected overdose cases, immediately notify EMS and 

provide any relevant information regarding the substance involved, if known. 

3. Calling Emergency Medical Services (EMS) 
o In any life-threatening situation, staff should call 911 or the local EMS number 

immediately. 

o Provide clear, concise information: 

 Location of the Emergency: Specify the address of Centro Savila and exact 

location of the individual. 

 Type of Emergency: Describe the nature of the emergency (e.g., medical, 

psychiatric, overdose, etc.). 

 Patient Information: Provide any relevant patient details (age, gender, 

medical history, etc.) to EMS. 

4. Patient Safety and Stabilization 
o While waiting for EMS, provide comfort and support to the individual experiencing 

the emergency, ensuring their safety and preventing further harm. 

o If the patient is aggressive or agitated, staff should attempt to de-escalate the 

situation without putting themselves or the patient at risk. In some cases, physical 

restraint may be necessary, but it should only be used in accordance with 

established restraint protocols. 

o Ensure that any hazardous substances (e.g., drugs, sharp objects) are removed from 

the area if applicable. 

5. Coordination with EMS and Hospital 
o Once EMS arrives, provide a full handoff of care to the medical team, including a 

detailed report on the individual’s condition, treatment provided, and any other 

relevant information. 

o If the patient requires transport, ensure they are accompanied by an appropriate 

staff member who can provide necessary clinical support during transport. 

6. Post-Emergency Procedures 
o Documentation: Staff must complete a detailed incident report, documenting the 

nature of the emergency, actions taken, and outcomes. 

o Debriefing: After a life-threatening emergency, staff should participate in a 

debriefing session to discuss the incident, identify any issues with the emergency 

response, and make improvements to future protocols if necessary. 



o Mental Health Support for Staff: Emergency situations may cause emotional 

distress. Counseling or debriefing sessions should be offered to staff who may need 

additional support. 

 

Training and Preparedness 

 Staff Training: All clinical staff and key personnel must be trained in basic life support 

(BLS) and CPR, as well as in crisis intervention strategies for mental health emergencies. 

Training must be renewed at least annually. 

 Emergency Drills: CSBHS will conduct regular emergency drills to ensure that all staff 

are familiar with the emergency procedures and can act quickly and efficiently during a 

life-threatening emergency. 

 Review and Evaluation: Emergency procedures will be reviewed annually, and the policy 

will be updated as necessary to reflect new best practices or regulatory changes. 

 

Responsibilities 

 Clinical Staff: Responsible for immediate patient care, stabilizing the situation, and 

coordinating with EMS and emergency responders. 

 Management: Responsible for ensuring the availability of trained staff, adequate 

resources, and emergency supplies. Management must also ensure that post-incident 

reviews are conducted. 

 Security: Responsible for maintaining safety within the facility and assisting with the safe 

transfer of patients to emergency responders if needed. 

 All Staff: Expected to remain calm, follow procedures, and cooperate with emergency 

response teams when necessary. 

 

Compliance and Accountability 

All staff members are required to comply with this policy. Failure to follow established protocols 

may result in disciplinary action, up to and including termination of employment, depending on 

the severity of the violation. 

 

References 

 American Heart Association (AHA) Guidelines for CPR and Emergency Cardiovascular 

Care 



 

Review and Updates 

This policy will be reviewed annually, and updates will be made as necessary to ensure the most 

effective response to life-threatening emergencies. 

 

By following these procedures, Centro Savila aims to provide a safe and responsive environment 

for all individuals, ensuring that life-threatening emergencies are managed effectively and with 

compassion. 
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